Y)) Planning Portal now online

The process for lodging a planning application with Ballina Shire Council

changes from 28 June 2021

The NSW Planning Portal is a digital platform used to lodge
planning applications. The platform is already being used by
a number of councils across NSW. As required by the NSW
State Government, Ballina Shire Council will commence the
online application process from 28 June 2021.

This means customers wishing to lodge a planning
application will need to do this online at
planningportal.nsw.gov.au

Hardcopy applications and documents emailed to Council
will no longer be accepted after 28 June 2021.

The use of the portal will apply to the following:

DEVELOPMENT APPLICATIONS
CONSTRUCTION CERTIFICATES
COMPLYING DEVELOPMENT CERTIFICATES
OCCUPATION CERTIFICATES

SECTION 68 APPLICATIONS

SECTION 138 APPLICATIONS

SUBDIVISION CERTIFICATE APPLICATIONS
SUBDIVISION WORKS CERTIFICATES
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The customer will be kept informed during the assessment
process through to determination via the NSW Planning
Portal.

Information about development proposals and their
assessment will also remain available to the community
through Council’s DAs online portal da.ballina.nsw.gov.au

For more information you can contact Ballina Shire Council
or visit planningportal.nsw.gov.au.
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steps to lodge a
planning application

REGISTER FOR A NSW PLANNING
PORTAL ACCOUNT AT
PLANNINGPORTAL.NSW.GOV.AU

LOGIN TO COMPLETE THE
ONLINE APPLICATION FORM

UPLOAD REQUIRED INFORMATION
TO SUPPORT THE APPLICATION

MAKE PAYMENT
WHEN ADVISED

APPLICATION ASSESSED BY COUNCIL
(ADDITIONAL INFORMATION
MAY BE REQUESTED)

YY) [Ifyou have any questions please contact:

Planning and Environmental Health Division, ph 1300 864 444.
ballina.nsw.gov.au



