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Q1.
On a scale of 1 to 10, where 1 = I hated 
the event to 10 = I loved the event, please 
describe your overall level of satisfaction and 
enjoyment of the event.

Q2.
Where do you usually live?
a. Ballina > Skip to Q10
b. Somewhere else in NSW > Skip to Q10
c. Interstate
d. Overseas

Q3.
Was this event one of the main reasons you 
decided to come to NSW on this trip?
a. Yes
b. No > Skip to Q6

Q4.
How many nights in total did you spend in 
Ballina during your trip?

Q5.
And how many nights in total did you spend 
in other parts of NSW during your trip? Skip 
to Q9

Q6.
Did you extend your stay in NSW in order to 
attend this event? ie, did you spend any extra 
nights in any part of NSW because of this 
event?
a. Yes
b. No > Skip to Q10

Q7.
How many extra nights in total did you spend 
in Ballina during your trip because of this 
event?

Q8.
How many extra nights in total did you 
spend in other parts of NSW during your trip 
because of this event?

Q9.
In which type of accommodation did you stay 
during your trip to Ballina?

a. Home of a friend or relative
b. Tent/caravan/camping
c. Rented house/apartment/unit/flat
d. Backpacker accommodation/hostel
e. Standard hotel/motel (3 star or below)
f. Luxury hotel/serviced apartment/resort  

(4 or 5 star)
g. Other type of accommodation

Q10.
Sex
a. Male
b. Female

Q11.
What is your postcode? 

Q12.
In which of these age groups do you fall?
a. 15-24
b. 25-34
c. 35-44
d. 45-54
e. 55-64
f. 65 or older
g. refused

Q13.
What is your household annual income from 
all sources before tax?
a. under $25,000
b. $25,001 to $50,000
c. $50,001 to $75,000
d. $75,001 to $100,000
e. $100,001 to $1250,000
f. $125,001 to $150,000
g. $150,001 to $175,000
h. $175,001 to $200,000
i. $200,001 or more
j. overseas visitor
k. refused

Sample: Attendee Survey
Conducting a survey or providing feedback forms to attendees during an event can 
help you evaluate and assess what worked, what didn’t and where improvements 
can be made to your event. Ask attendees what they like about your event and what 
they think could be improved. This is also a good chance to collect information on 
the demographics of your attendee. The survey below has sample questions to 
assist in collecting demographic data, which is often important to sponsors and the 
local tourism organisation.
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