
christmas and new year
council closures

 customer service centre
closed	 3pm Tuesday 24 December 2019 

open 	 8.15am Thursday 2 January 2020

 waste management centre
closed 	 Wednesday 25 December 2019 

	 Thursday 26 December 2019 

	 Wednesday 1 January 2020

open 	 8am - 4pm 7 days a week  

	 (excl above public holidays)

bins will be collected as usual on public holidays 

 swimming pools
alstonville aquatic centre

closed	 Wednesday 25 December 2019 

open 	 10am - 6pm Thursday 26 December 2019 

	 10am - 6pm Wednesday 1 January 2020 

	 usual operating hours 7 days a week  

	 (excl above public holidays)

ballina war memorial pool & waterslide

closed	 Wednesday 25 December 2019 

open 	 9am - 5pm Wednesday 26 December 	

	 9am - 5pm Thursday 1 January 2020  

	 usual operating hours resume from  

	 Thursday 2 January 2020

 burns point ferry
closed	 12noon Wednesday 25 December 2019 

open 	 5.30am Thursday 26 December 2019

usual hours of operation 5.30am - 12.30am daily

 northern rivers  
community gallery
closed	 2.30pm Sunday 22 December 2019 

open 	 10am Wednesday 15 January 2020

 visitor information centre
closed	 5pm Tuesday 24 December 2019

open 	 10am Thursday 26 December 2019

	 usual operating hours 7 days a week  

	 (excl above public holidays)

 community spaces
administration offices 

closed	 3pm Tuesday 24 December 2019 

open 	 8.30am Thursday 2 January 2020

The community spaces may be hired during the 

closure period by prior arrangement with Council 

staff

 libraries
ballina & lennox head libraries

closed	 2pm Tuesday 24 December 2019 

open 	 9am Thursday 2 January 2020

alstonville library

closed	 2pm Tuesday 24 December 2019 

open 	 9.30am Thursday 2 January 2020

Ballina Shire Councillors and staff wish our residents 
and visitors a safe and happy Christmas and New Year 

after hours emergency number 6626 6954 

for emergency calls concerning water, sewerage, roads,  
stormwater and health matters


