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Ballina Shire Council requires all On-Site Sewage Management (OSSM) Service Agents that 
are servicing Aerated Wastewater Treatment Systems (AWTS) within Ballina Shire to be 
suitably qualified. The Service Agents listed below have satisfied the Council OSSM Service 
Agent suitably qualified person criteria. This list has been created to assist non-sewered 
property owners with an AWTS to access these people when needed. 
 

Biosystems Queensland  CJ Septic Servicing 

22 Elimbah Street, Pacific Pines QLD 4211 
Contact: Peter Thomas 
Ph: 07 5570 7620 
Email: service@biosystemsqld.com.au 

 4 Emu Drive, Woombah 2469 
Contact: Chris James and James Dillion 
Ph: 0414 636 572 
Email: cjsepticservicing@gmail.com 

   

Deluxe Wastewater  Devine Plumbing Pty Ltd 

125 Cook Road, Marom Creek 2480 
Contact: Tim Seymour and Harrison Job 
Ph: 0407 694 387 
Email: deluxewastewater@gmail.com 

 14 Alfred Place, Goonellabah 2480 
Contact: Gregory Devine 
Ph: 0427 248 277 | 6624 7552 
Email: office@devineplumbing.com.au 

   

East Coast Septics  Ed Riordan Plumbing 

50 Pimlico Road, Pimlico NSW 2478 
Contact: James Rix 
Ph: 0401 620 847 
Email: office@rixplumbing.com.au  

 9 Harrier Street, Ballina 2478 
Contact: Edmond Riordan 
Ph: 0417 343 480 
Email: eddie.2481@hotmail.com 

   

Ballina Plumbing Co  Mid Richmond Plumbers & Suppliers 

19 Sunrise Crescent, Lennox Head 2478 
Contact: Timothy Powell 
Ph: 0402 568 356 
Email:  office@ballinaplumbing.com.au  

 6 Allwood Street, Coraki 2471 
Contact: Korben Moore and Aaron Scurr 
Ph: 02 6683 2281 
Email: sandra@mrplumbers.com.au 

   

Northern Rivers Plumbing & Irrigation  Northern Rivers Septic Solutions  

PO Box 252, Brunswick Heads 2483 
Contact: Craig Stevens 
Ph: 0418 274 726 | 0418 636 465 
Email: craig@riversplumbing.com.au 

 27 Blue Seas Parade, Lennox Head 2478 
Contact: Brett Jones and Shane Mcintosh  
Ph: 0402 901 033  
Email: brettjonesplumbing@gmail.com 

   

Northern Rivers Wastewater  NQ Plumbing and Gasfitting 

3/5 Parkside Drive, Tweed Heads South 2485 
Contact: J & N Crimmins, S Crimmons, 
R Taylor, David Spurge and Jeffrey Smith 
Ph: 07 5523 9930 | 0418 754 149 
Email: 
admin@northernriverswastewater.com.au 

 139 Pearces Creek Alstonville NSW 2477 
Contact: Benjamin van Straaten 
Ph: 0423 504 745 
Email: nqplumbingandgasfitting@gmail.com 
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PBV Plumbing Solutions 
(Biolytix - wet composting toilets)  Plateau Plumbing 

PO Box 7363, Sippy Downs QLD 4556 
Contact: Gary Armstrong and Ben Armstrong 
Ph: 0400 702 004 
Email: pbvplumbing@gmail.com 

 173 Ballina Road, Alstonville 2477 
Contact: Daniel Hotschilt 
Ph: 0402 635 775 
Email: plateauplumbing@outlook.com 

   

TJM Plumbing  Total Waste Water Services 

8 Crown Street, South Lismore 2480 
Contact: Tom Martin, Tyler Coveney and Dan 
Sivewright 
Ph: 0402 311 821 
Email: tom@tjmp.com.au 

 PO Box 180, Bogangar 2488 
Contact: John Jones 
Ph: 0412 912 398 | 0408 639 068 
Email: totalwastewater@bigpond.com 

   


